
UNE (Provisioning)

Legend

= Retail data is obtained from Enview, and the total

number of observations is 10 per hour per day

= Verizon North (CT. MA, ME. NH, NY, RL VT)

=Verizon East (CT, DE, MA, MD, ME, NH, NJ, NY. PA. RI, VT, VA. WI/ and DC)

=MA only

=Verizon NE (MA, ME. NH. RI, VT)

=NY and CT

= NY and CT combined (CLEC result only)

=80% for December 2001 and January 2002 data months

= 85% tor February and March 2002 data months

= 90% fOl' April and May 2002 data months

=95% for June 2002 and forward data months

UD =Perlonnaoce metric is under development

UR ,. Performance metric is under review

NA ,. No Activity

TBD '" Performance metric is to be determined

R3 ,. Run 3 times per year

I/em MRAs ,. Parity to be assessed in conjunction wi missed appts.

1-9=5. 10+=Negottated ,. 1-9 Loops, 5 days

= 10+ Loops, Negotiated

95% Cmp. w/in Window ,. Standard for Cut-Over Window

,. 1 to 9 Jines: 1 hour

,. 10 to 49 lines: 2 hours

= 50 to 99 Mnes: 3 hours

= 100 to 199 ~nes: 4 hours

,. 200 plus lines: 8 hotM"s

EEL = Standard for Cut-Over Window

= 1-9 Loops, 15 days

,. 10+, Negotiated

= No Facilities, ECCD+15 Days

= Disconnects. 2 Days

IOF = Standard for Cui-Over Window

'" Facilities Check, 72 Hours

'" Facilities Available (Quantity 1-8), 15 Days

,. FaciNties Available (Quantity> 8), Negotiated

'" FacUilies not available, Negotiated

Jeopardy ,. 100% at Jeast24 hours before due date with fac.iUes

= 100% at least 48 hours before due date without facHlIles
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UNE (Maintenance)

Verizon - MA

Carrier to Carrier Performance Standards and Reports Summary April 2001 - March 2002

CLEC Aggregate Performance

UNE (Maintenance) - POTS/Special Services

MR-2 - Trouble Report Rate

rt Rate - Centnll OMce

1001

Parity with Retail

2.00 ~---------~

1.50 1..../ ~

1.00 )(.0)('-)(._)(.0)(. ........ ~
0.50 1------- ox • .l( - lO:---_-.-~Jf.....-x-

0.00 +---~~~-~--~~--J

:.• «. - -CLEC --Verizon i
~

A M J J A SON D J F M

F;'--CLEC -Venzon]

A M J J A SON D J F M

Parity with Retail

Assessed lICIW MRAs

50.00 ,---------;;---,
40.00 1-------.. ~2CJI- • .x-.)C·"XI...
30.00 )(-«.

20.00 f-------"'~::;;:,_O:----

10.00 !---- ----'------
0.00 +--~--- _

0.15] .-===1l
j:: ::::%:?I i

I~* - -CLEC -Veriz~!!J J

NO

Parity

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

P.rlty

Parity

3.65

3.86

1,41

3.33

0,59

3.22

4.78

3.12

4.77

4.80

1.46

-1.77

0.04 16.40

0.04 11.07

0.03 13,19

0.03 17.01

0.04 13.26

0.04 16.84

0.03 13.43

0.03 12.42

0.03 12.41

0.03 10.58

0.03 13.81

0.01

0.01

0.01

0.01

0.01

0.01

0.01

0.01

0.01

0.01

0.Q1

0.01

SampE" ZScore
0.04 10.48

SampE" ZScore

uent Re rts

3872688 97169

3882507 90989

3&42362 100909

3960388 78061

3933906 83517

3905028 87934

3812648 102682

3784143 105064

3742534 106246

3764848 106555

3751654 106963

3960388 78061

1139

3933906 83517

3977118 73360

3905028 87934

39749 963

927

74450 1138

51884 1037

75229 1103

74064 1132

62654 967

58064 821

1037

3882507 90989

63707 877

3812648 102682

3764848 106555

3842362 100809

3872688 97169

3784143 105064

3751654 106963

3742534 106246

"Su

VZ Vol CLEC Vol StDev

3971118 73360

VZ Vol CLEC Vol StDev

VZ Vol CLEC Vol StDev

Network Troub" Re rt Rate - Loo

Oct·01

Mar-02

Dec-01

Nov-01

Dec·01

May-01

Apr-01

Jun-01

Oct-01

A 01

Jan-02

Nov·01

A 01

Apr-01

Jul-01

Fab-02

Jul-01

S. 1

Juf..01

Jun-01

S. 1

Jan-02

Ma -01

Jun-01

Oct-C1

Sap-01

A~01

Nov-01

May-01

MR-2·02·3550

MR·2-03-3550

MR·2-Q4..3UO
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UNE (Maintenance)

MR-2·05·3550

MR·2 • Trouble ReDOn Rat.

% CPErrOKIFOK Trouble Renort Rate

conL..

I I None: Analysis Only

Apr-Of

Jun-Of '<'
Jul-01 .'.'.;,

Nov-Of ;«
Dec-01

Jan-02

VZ Vol CLEC Vol StDev SampErr ZScore Parity I

106555
AMJJASONDJFM

Mar-02 :;;r
1*1 106963

1-"-' .... ~-_... ,

i •• "* .. CLl~C .--:- Verizon i

MR-3 • Missed Repair Appointments

MR-3-01·3550 % Missed Re air A intment - Loo Parity wilh Retail

Parity with Retail

.. '* . -CLEe - Verizon I

A M J J A SON D J F M

)C ,,x. "'X

5.00 +--'--..r----'~,._:_.~::-::.-:;~;-.-.x-.-.xx----;-"i
'X-"iIIl"

15.00,..- 1
~ ~!

I

10.00

YES
YES
YES
YES

YES
YES

YES
YES

YES
YES

YES
YES

Parity

1.31 2.96

1.18 5,41

1.28 4,74

1.29 4.50

1.14 2.26

1.27 4.23

1.28 4.19

1.24 4.83

1.17 4.21

1.23 4.64

1,37 4.57

1.37 4.97

SampE" ZScore

intment - Central Office

55303 703

56078 662

46583 551

46745 584

55419 720

-43523 526

34485 538

39095 600

30477 515

31502 517

28447 454

35215 559

VZ Vol CLEC Vol StDev

Sap-Of

JuJ-01

Jun-01

Apr-D1

oct·Of

;a,.,.02

May-Of

Feb-02

A_'

_0'
Nov-Of

Mar·02

VZVOI CLEC Vol SlDev SampErr ZScore Parity

Apr·01 4188 43 3.82 0.52 YES
Ma ·01 4152 6' 3.09 0.38 YES 15.00
Jun-01 3932 7. 2.99 1.62 YES >.

.1Il."X

YES 10.00Jul-01 3758 101 2.92 0.12

A 01 4683 " 3.12 1.05 YES ..
5.00

;.
Se~01 3900 50 3.92 -0.95 YES , •..
Oct-01 3902 •• 3.81 1.10 YES x

Nov-01 3286 43 4.70 1.24 YES 0.00
Dec-01 3087 58 3.52 ·0.96 YES A M J J A S 0 N D J F M
Jan-02 3308 .2 3.25 -1.85 NO
_02 2975 40 4.40 ·0.70 YES I......ClEC··-Verizon :
MM-02 3475 54 2.98 1.27 YES

' _ _ _J
.-J

MR·3-02·3650

REDACTED _For Public Inspection 222 of 283 Verizon - MA ~ 05/01/2002



UNE (Maintenance)

MR·3.()3-3550 I
MR-3 . MI.sed RePair ADDOlntments cant••.

% CPEITOK/FOK • Missed Appointment I I No Standard

1.-' «-o·CLEC -Verizonl

A M J J A SON 0 J F M

10.00 ,-------------,!
8.00 +----.,,-;...-------1
6.00 tlO""P""'....~.1-.. ~---_~.-. c:~-.---I
4.00 h.~·--."'~o---';>;-.-~-.•~""''-'-~....-:.•".~
2.00 +-----------1

I0.00 +-_- - __-..-4

VZ Vol CLEe Vol StDev SampErr ZSCOfe Parity t _

Jan-02,;;Lo' :1;71' 485

Feb-02 :i~:O' AlP' 414

MR-3-04-3550 I % Mis.ed Reoair ADDolntment - No Double Dispatch None: Anlllysis Only

Apr-01

Elimln.ted •• of 1112001
VI VOl CLEC Vol StDev SampErr ZScore

41163 528 1.04 2.28

Parity I .. ------------_._---,

~ ./
~~,.. • 1. ~

--iC.-_ fIC I

A M J J A S 0

10.00 ,-----------,
8.00 +------:".....~---__1
6.00 +~_==-::""--._-.-:::

4.00 h.-:---:r
2.00 +---------'-'-70=--__1
0.00 ~--_-__----...,

41446 574 1.04 3.63

47813 655 1.08 4,41

47730 679 0.92 0.69

35833 556 0.92 4.11

>;i"1ii' ii<:>~ _-:.::72:'7::.+-_--:..::5:t-__-T_-'0c:.::7+-__.::'.~.5;r----
38818 500 1.02 3.98 I

JuJ-01

Jun-01

Oct-01 ,)<;'oj!'

Aug-01

Sep-01 hHF

May-01

i' .* ..CLEC.=-- Ve~o~-I

% MI••ed Re ir A Intment • Double Dis tch None: Analysis Only

A S 0J

'..50.00

:~~~E:":"'"20.00 ~

10.00
0.00

A M J

Parity

7.56 0.04

6.17 1.43

7.76 1.78

7.10 -0.23

6.92 1.66

7.33 0.25

7.11 1.18

SampErr ZScore

5154 43

5199 41

6459 65

6576 48

5744 46

4447 51

4883 49

VI Vol CLEe Vol StDev

Apr-D1

JuJ-01

Jun-01

Oct-Of

Se/>!)1

Aug-01

Ma 01

MR_3.()5-3550

~.~ - -CLee· .:..- Veriz~~_j

---======----,
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UNE (Maintenance)

! - - '*' - -CLEC --Verizon i

-~

Parity with Retail

30.00 r----------~
25.00 tl _--./--:o"'-....=-----------jl

20.00 ~:::~:;;::~::::s;:::":!:~::jl15.00 +-K _.l(
·-x·.l(-1ll-~-«1

10.00 +------"'-----1,
5.00 1------------1

10.00 L-.__~_- ~

AMJJASONDJFM

Parity with Retail

Parity with Retail

15.00I
1::: _:_.~_?_._.'_\'_"'_"_'_"_'~_=~_I

AMJJASONDJFM

30.00~25.00 ~

1~m§·~ttJ
AMJJASONDJFM

YES

YES

YES

YES
YES

YES

YES

YES
YES

YES
YES

YES

YES

YES

YES

YES
YES

YES
YES

YES
YES

YES
YES

P.rlty

YES

P.

6.51

6.31

6.41

6.90

8.74

7.50

'.eo

6.62

'.94

4.92

5.22

7.00

7.96

7.25

6.62

9."

6.32

6.02

5.03

5,55

6.81

10.08

12.07

11.66

47423 576 20.47 0.86

59834 763 21.81 0.79

31422 494 19.26 0.87

38690 643 19.95 0.79

50897 653 19.34 0.76

59351 798 19.63 0.70

42997 665 18.41 0.72

33763 558 17.17 0.73

37552 594 17,98 0.74

34808 579 17.20 0.72

59966 775 20.70 0.75

46745 584 19.33 0.80

46583 551 21.02 0.90

55419 720 19.76 0.74

56078 662 21.91 0.86

55303 703 20.78 0.79

39095 600 18.68 0.77

43523 526 20.89 0.91

3286 43 12.96 1.99 1.25 YES

3756 101 15.91 1.60 1.10 YES

3932 78 14.50 1.66 2.77 YES

3902 65 13.66 1.71 1.04 YES

4663 72 14.97 1.78 2.96 YES

3306 62 11.11 1.42 -0.23 YES

3067 56 12.95 1.75 1.62 YES

4152 69 16.53 2.01 1.09 YES

3900 50 15.31 2.18 2.03 YES

34485 538 18.18 0.79

31502 517 17.49 0.78

30477 515 17.41 0.77

35215 559 20.24 0.86

28447 454 19.52 0.92

VZ Vol CLEC Vol StD&v SampErr ZScore

50769 594 20,78 0.86

VZ Vol CLEC Vol StDev SampErr ZScore

Mean Time To Re ir - Total

VZ Vol CLEC Vol stDev SampErr ZScore Parity

4186 43 13.47 2.06 0.91 YES

2975 40 13.74 2.19 ·0.10 YES J- - '*' _-CLEC --Verizon

_.234~7,"5L__!"!L_2'~2.!97!.L_":'",.'!:3L_--=-o~·c!!04!L_.!.YE:;S=----,- ' '====== _

Mean Time To Re air -l.oo Trouble

Mar_02

__01

Nov-01

Jan.-02

Oct-01

0Ct-01

Dec.Ol

A 1

S~01

Jun-01

May-01

Apr-01

JuJ.01

Apr-01

JIJI..01

Jun-01

May-01

J<MIl

Apr-01

Jun.-01

Oct-01

Dec-01

Jan.-02

Feb-02

Aug-01

Nov-01

Mar.()2

S_1>01

Dec.Ol

Jan.-02 ;>

"'''02

MR-4-01·35SO

MR-4-02·3550

MR-4-03-3560
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UNE (Maintenance)

MR" - Trouble Duration Intervals cont.•.
% Cleared all trouble. within 24 Hours

I- -'* ..CLEC ----Verizon I

AMJJASONOJFM

Parity with Retail

Parity with Retail

Parity with Retail

A M J J A SON 0 J F M

].. '* - -CLEC ----Verizo~J

80.00 r-----------~
~

60.00 tt:~E--,....-....""+=~=rj
.~-~.~.~-~-~.~-«-~.«.«

40.00

20.00 +-----------
0.00 .l-~ -_

~-l

50.00I IIEE;:@g::=
000. . .

A M J J A SON 0 J F M

YES

YES

YES

YES

YES

YES

YES

YES

Parity

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

Pa

2.06 11.29

2.08 12.72

2.23 8.19

2.01 9.59

2.37 5.30

2.26 5.37

2.62 4.11

2.30 4.39

2.05 4,44

1.97 8.18

2.41 5.28

2.47 2.54

2.71 3.37

2.30 4.23

2.36 7,08

2.11 8.06

2.00 10.27

2.01 6.10

2.15 6.07

2.30 4.69

2.08 7.03

1.99 3.83

2.01 7.00

SampE" ZS~

2.44 1.75

S.mpE" ZScore

47027 564

36912 428

47349 573

47027 564

36912 428

39451 456

47138 553

473<49 573

25921 366

29392 430

26519 412

23841 339

38748 399

39451 456

47138 553

33158 482

29730 470

33158 482

25921 366

29392 430

26519 412

23841 339

29730 470

VZ Vol CLEC Vol StDev

38748 399

VZ Vol CLEC Vol StDev

VZVol CLEC Vol StDev Sam " ZS""" Pa·

50769 594 1.94 8.93 YES

S0897 653 1.77 9.23 YES

59351 7.6 1.68 13.15 YES

59834 763 1.78 12.79 YES
59968 775 1.78 15.07 YES

47423 576 1.93 9.33 YES

42997 665 1.72 6.24 YES

33763 556 1.76 7.59 YES

37552 594 1.78 8.18 YES

34608 57. '68 5.13 YES

31422 494 1.91 5.67 YES

36890 643 1.73 '.63 YES

% Out of Service> 12 Hours

% Out of Service> 24 Hours

ApMJ1

Jun-01

Feh-02

Dee-01

A 01

Jan-02

Ocf-D1

JuJ-01

Jun-01

JuJ-01

""a,-02

Ma 01

Nov-01

Se 01

Apr·01

Dec-01

Nov-01

Oct-01

Feb-02

A -01

JuI-01

Jun-01

Se 01

Jan-02

A 01

Ma,-02

0<*01

Jan-02

A 1
S.".01

Nov-01

_01

"""y-01

"'"'-02

MR-4-04-3550

MR...o7-3550

MR...oI·3560
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UNE (Maintenance)

MR.....09-3550 I Me.n Time To Repair· No Double Dispatch I Parity with Retail

Eliminated •• of 11/2001

VZ Vol CLEe Vol StDev SampErr ZScore plJrity

YES

YES

YES

YES

YES

YES

YES

25.00I I20.00 ~
~~.~~ ~r,,-,=,.=:===_."=_=:_=_~==_ --:c="~:::_"=_""~_~=_".=_..~_
0.00 '--~~--_-~----1.

A M J J A 5 0

[" •• CLEe -venzo!!J

M••n Time To Re ir· Double Dis atch Partly with Retail

I"~"CLEC -Verizonl

50.00

g
····l

~E;:~f41
0.00 . =. I

A M J J A 5 0

I
I

YES

YES

YES

YES

YES

YES

YES

Parity

43 32.08 ~.91 2.48

65 31.03 3.87 3.54

41 28.35 4.44 2.38

48 26.81 3.88 2.31

46 26.44 3.91 2.61

51 24.71 3.-48 2.00

49 27.12 3.89 2.95

cLEe Vol StOev SempErr ZSc~

6459

5199

5104

57"

6576

408'

VZVoi

A 01

Jun-()1

Oct-Of

Apr-Of

Sep-01

Jul-()1

MR-4·10·3550

MR·5 • Repeal Trouble Reports

MR·5-D1·35150

Apr-Of

Ma 01

Jun-()1

JIJI.01

A 01

5ep-01

Oct·01

Nov-01

Jan-02

Feb-02

.t Re orts within 30 DI •

VZ Vol CLEe Vol StDev

50769 594

50897 653

59351 798

59834 763

59966 775

47423 576

42997 665

33763 558

37552 594

34808 579

31422 494

38690 643

SampErr ZScore

1.68 -4.46

1.51 -4.58

1.43 -4.56

1.48 -2.63

1.47 -3.61

1.66 -3.71

1.54 -1_97

1.60 -0.14

1.62 1.50

1.60 -0.08

1.TI 1.85

1.52 4.31

Pa

NO
NO
NO
NO
NO
NO
NO

YES

YES

YES

YES

YES

Parity with Retail

~~30~5~·•.Dgogg·go ES': :> I
000 t:: . ::-..:..:

A M J J A SON 0 J F M

l··*··CLEC -Verizonl

REDACTED - For Public Inspection 226 of 283 Verizon· MA· 05/01/2002
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UNE (Mainlenance)

MR·2-02·3140 Network Trouble Re rt Rat" _ Platform

ttl!' 11111111••UIiIllI;;#'"1I

Pa' with Retail

I' .oK- •• CLEC - VerizonJ
AMJJASONDJFM

25.00,-----------,
20.00 +----=__""----....=------1
15.00 +------'--",,~__-j

10.00 ~~~~-.~.~~-.~=.•~.-.----j
5.00 x· "X ·x· ...

0.00 +-~_-~ --!

SampErr ZScore
63707 272

62854 312

74064 385

301

311

58064 354

51884 337

74450 371

75229 418

39749 273

264
329

VZ Vol CLEC Vol SlDev SempE" ZScore P.rlty
3977118 24001 0.02 -10.27 NO
3960386 26778 0.02 -5.26 NO 0.40
3933906 27021 0.02 -a.52 NO

0.30 x
3905028 28282 0,02 -5.12 NO .
3882507 29566 0.02 -3.76 NO 0.20 ......)1.

• «
3872688 30486 0.02 -2,21 NO

0.10
..... ')OIo.,Jll"..JC·"M· _lC. 0X,.M

3642362 30903 0.02 -2.78 NO
3812648 31346 0.02 -5.17 NO 0.00
3784143 31893 0.02 -3.95 NO A M J J A S 0 N 0 J F M
3764848 32525 0.02 ....58 NO
3751854 32590 0.02 -3.17 NO E.- ..CLEC~Verizon I
3742534 31838 0.02 -3.20 NO

%Su u.ntR• ... Assessed IferN MRAs

VZ Vol CLEe Vol Sto.v

Jun-01

Jul-01

Apr-01

5.".01

Nov-01

Jun-01

Oct·01

JuI-<!1

Apr-Of

Dec-01

Aug-01

May-01

Oct·01

A 01

S. 1

Nov-01

May-01

VZVoi CLEC Vol StDev S.m " ZScore ParitY
Apr-Of 1~lt o.q 3977118 24001 0.07 6.89 YES

2.00 lMay-Of '. 3960388 26nB 0.07 4.57 YES
Jun-01 ;:;: ",,,, 3933906 27021 0.07 4." YES
JuI-<!1 ~:;"(,, 3905028 26282 0.07 6.28 YES

;~I!·:;;::::1 I

A 01 3882507 ,.... 0.07 5.24 YES
S. 01 3872688 30486 0.06 3.39 YES
Oct-D1 3842362 30903 0.06 2.73 YES

Nov-Of 3812648 31346 0.05 3.45 YES
"","01 3784143 31893 0.05 5.87 YES A • , , • , 0 , 0 ,,-;: I
Jan-02 3764~ 32525 0.05 0.86 YES
Feb-02 3751854 32590 0.05 0.58 YES

[- - -Ie-' 'CLEe --="Verizon I
Mar-02 3742534 31838 0.05 2.92 YES

MR·2-03·3140 Network Trouble Re rt Rate _ Cent,..1 Office Parity with Retail

MR-2-G4·3140

REDACTED - For Public Inspection 227 of 283 Verizon . MA - 05/0112002



UNE (Maintenance)

MR·2 - Trouble Re It Rate

% CPE/TOKIFOK Trouble Re r1 Rate None: Ana sis Only

::I:::~"/I
0.00 .. . .

AMJJASONDJFM

~~:-:cLEC~VeriZ~~

0.05 0.24

0.06 -0.26

0.06 1.86

0.06 1.23

0.05 -0.52

0.05 2.92

0.06 2.46

0.06 2.89

Sam " ZSCOIe Pa .

31893

32590

32525

3977118 24001

3933906 27021

3960388 26778

31838

3905028 28282

3882507 29566

3872688 30486

3842382 30903
3812648 31346

VZ Vol CLEC Vol StDev

May-Ot

Jul-01
_ 01

NOv-(n

Mar-02

Jun-01

Apr-01

Jan-02

F~02

OCt·Ot

0«;-01

MR-2-05-3140

MR-3 - Missed Repair Appointments

Parity with Retail

Parity with Retail

:1~1='===1 !
AMJJASONDJFM I

c.:..-=- - - . CLEC --Verizon I I
-~

YES

YES
YES

YES

YES
YES

YES

YES
YES
YES

YES

Parity

YES

2.27 1.22

2.49 -0.24

2.89 1.55

2.60 2.54

3.26 1.02

2.58 -0.91

2.43 0.83

2.50 2.05

2.38 1.66

2.59 0.22

2.45 -0.12

2.59 0.52

Sam " ZScore

5276 134

7813 106

7437 213

8203 208

7752 171

8368 210

8290 226

5608 184

4983 140

6440 , ..

5894 197

4814 172

VZ Vol CLEC Vol StDav

% Missed Re Ir A ointment - Platform Bus.

% Missed Re Ir A intment - Platform R.s.

Jun-01

Apr-01

Oct-D1

JuJ-01

Jan-02

Nov-01

Fe".,,2

May-D1

_ 01

Mar-D2

S"""

VlVoI CLEC Vol SIDe. Sam " ZScoro Parity

""'" 38523 eo 3.87 0.42 YES
May-01 38771 64 3.76 '.00 YES 15.00
Jun-Ot 46771 64 3.21 1.49 YES

.......... JJuI-01 47641 72 3.77 0.85 YES 10.00__,
"". .. 3.22 2." YES x ,x, x ...... x

x x
Sa 1 3SIl99 67 3.52 0.46 YES 5.00 x
Dct-01 32_ 7' 3.26 1.22 YES x

)(0"'JI.·

Nov-Ot 25078 62 3.51 0.52 YES 0.00
D<c-D1 2937. 54 3.91 1.37 YES A M J J A 5 0 N 0 J F M
JM>02 25767 72 3.13 ,... YES
Fe..02 23524 .. 3." 0." YES I' - - «- • -CLEC --Verizon I

29216 52 4.33 -0.14 YESMar-02 --..-----'

MR-3-01·3144

MR-3-01-3146
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UNE (Maintenance)

MR·3 • MI••ed Re Ir A Intments cont...

x

No Standard

. "---~

!-. *". ·CLEC -Verizon

Parity with Retail

20.00 ,--------__----,

15.00 !=:::::;:;=~~x::s;:~~~10.00 "·x.~~1:- - ,-
5.00 t-"~_-:''-~x ~~_I

)( - .."0.00 L-- -J

i··"··CLEC -Ver!!on!

A M J J A SON 0 J F M

Parity with Retail

30.00~

~~ -.§"7.~-""-I
500 = '.:=:0.00 ~. .............._-~__.....

A M J J A SON 0 J F M

YES

YES

YES
YES

YES

YES
YES
YES

YES
YES
YES

Parity

YES

5.87 -0.30

5.49 0.10

4.76 1.18

5.64 0.67

4.82 1.41

5.06 0.64

4.58 -0.89

4.96 1.63

5.63 0.22

4.50 -0.13

5.44 2.44

Sam rr ZScore

3.78 0.60

907 41

847 38

929 38

996 45

1167 35

1231 48

1414 53

1066 40

1023 44

1203 37

999 43

1240 38

2726 8 8.72 -2.12 SSST

2859 21 5.27 -0.64 YES

2720 10 6.66 ·0.22 YES

2690 10 8.83 0.96 YES

3427 10 7.46 ·1.69 SSST

2906 18 5.58 0.06 YES

2280 11 8.53 1.02 YES

2156 5 11.11 0.59 YES

2120 4 12.59 500000O.00 YES

2303 8 6.23 500000O.00 YES

2542 9 7.n 500000O.00 YES

VZ Vol CLEC Vol StDev

-,VZ~"~"''--I'C"LE"",C"""o,-I-+,S",IDe=v-~sa~_~''"'4z~s~,",o,.",--+_...!:p,,arity'''·L+---------------~..-.-.-,
2758 24 4.65 0.37 YES

% Mls..d Re It A Inlment - Central Office Bus.

% MI••., Re air A tnbnent - Central Office Res.

Mar·02

Ocf·01

Jun-01

0,*,,1

J8n-02

Nov-01

Jun-01

Apr-D1

JuJ-01

Aug.-01

Feb-02

JuJ-01

Sep-01

Apr-01

Jan-02

Aug-01

Sep-01

Feb-02

Mer-02

MaY'01

Nov-01

MR·3·02·31.u

MR·3·02·314'

-'VZ~"~"'_I'C"LE""'C"V"O'-'-+'S"'IDe=v_~Sa~m!!lpE""'"'4z~S~'"'O,."'--+_...!:p"arity"'·L+--.---. _
Apr-01 33852 208 1.59 0.45

"ay-Ol 32468 '.2 '.69 0.65 10 00t ~

;§! ~m § !~ I~ 20:'.'0~0:' _.¢,§.:: : ~. x "x - ~
Oct·01 31910 265 1.43 -1.64 __
NcJv..01 24745 200 1.67 -0.36

0«-0, '.7 A M J J A SON 0 J F M I
Jen-02 228

[==lF~a~..~0~2E::i]LJill!l2ii!iil===r::==2~OO~==:::J===r:===I===2-----'l ...~_::·::-::·::·=C=L=E_::C==::' =V=:e::'i_::zo=n::;i~~ 2~ .__ J
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UNE (Maintenance)

MR·3· Mined Re air A Intmenta cont...
% Mi••ed Re .if A 'ntment· No Double Dis chMR-3.04-3140

A -01

Jun-01

Jul-01

A 01

s. 01

Oct-Of'

VZ Vol CLEe Vol SIDe...

41163 210

4'446 247

47730 297

47813 269

47276 309

38818 261
35833 268

Sam rr ZScote Parity

1.64 -0.72

1.58 2.62

1.39 1.72

1.69 1.17

1.44 2.28

1.41 1.44

1.32 -0.28

None: Analysis Only

A M J J A s 0

I •• _ • -ClEe _ Verizon I
- ,

ir A Intment • Double Dis atchMR·3-o5-3140

May-Of

Jun-01

Jul-Of

A 01

Sap-01

VZ Vol CLEe Vol SlOe...

5154 27

5199 22

6576 34
6459 46

57.... 28

4883 ...

4447 42

9.53 2.87

10.58 -0.65

8.42 0.21

7.32 -1.00

9.38 -0.73

7.50 0.29

7.62 0.36

None: Analysis Only

50.00§ --l
1= .

A M J J A S 0

.. - .. ClEe - Verizon i._ _ . ._.J

MR-4 - Trouble Duration Intervals

Parity with RetaH

~m ~
~:t=s10.00 --"-~

5.00
~OO .. ..

A M J J A SON D J F M

59968 372 20.70 1.08 6.65 YES

59834 334 21.81 1.20 7.14 YES

50769 243 20.78 1.34 6.35 YES

59351 355 19.63 1.05 6.27 YES

50897 291 19.34 1.14 6.01 YES

47423 323 20.47 1.14 4.72 YES

33763 250 17.17 1.09 3.66 YES

34808 309 17.20 0.98 4.91 YES

37552 240 17.98 1.16 6.52 YES

42997 313 18.41 1.04 3.89 YES

VZ Vol CLEe Vol SlOev SatrlPErr ZScore Parity

Me.n Time To Re ir - Total

31422 280 19.26 1.16 5.15 YES ~~. -CLEe --Verizon i

t=3S6~~90~==~296~=='~9~.9~5[=:!1:!.1~6t==5~.O~5r::=Y~E~S~1 ~==========_=-=__ ._~----'

0el-01

Apr-Of

Jun-01

Jul-01

Jan-02

Feb-02

Aug..01

Dec-01

Mar-02

Nov-01

Ma 01

MR-4-01·3140
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UNE (Maintenance)

MR0.4 • Trouble Dur1ltlon Intervals cont. ••
Mean Time To Re air - Loo Troubl. - Platfonn - Bus. Pa - with Retail

Parity with Retail

Parity with Retail

-------:-1
!--*--CLEC -V~~~~_~_J

1--*--ClEC -Verizon l
• ...J

~~:~~I~' ~!
~r= t··Tj I
0.00 A M J J A SON 0 J F M I

I
l::_~--CLEC -Verizo~~

YES

YES

YES

YES

YES

P.
YES

YES

YEs

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

Parity

YES

YES

YES

YES

YES

P.rlty

0.82

1.15

0.51

2.25

0.29

0.12

0.06

0.66

-0.69

-0.35

-0.96

-0.31

71 18.67 2.22 0,72

62 17.32 2.20 0.53

64 19.53 2.44 1.79

67 21.14 2.58 -0.56

84 19.54 2.13 1.47

60 20.78 2.69 1.02

72 22.08 2.60 o.n

72 17.59 2.08 0.83

66 19.29 2.38 0.97

52 20.30 2.82 0.18

54 18.12 2.47 3.51

88 21.01 2.24 -0.45

Troubl. - Platfonn - Res.

CLEC Vol StDev SampE" ZScore

996 45 9,40 1,43

929 38 12.64 2.09

999 43 11.13 1.73

907 41 13.58 2.17

847 38 13.64 2.26

1240 38 12.06 1.99

1414 53 12,47 1.74

1066 40 12.43 2.00

1231 48 13.06 1.92

1167 35 14.80 2.54

1023 44 14.29 2.20

1203 37 12.37 2.06

8203 208 17.20 1.21 -0.10

47641

3....

8290 226 15,41 1.04 0,01

7437 213 16.13 1.12 0.71

4983 1040 16.86 1.45 1.37

38n1

6440 195 17.19 1.25 -0.36

5894 197 16.06 1.16 0.11

5276 134 16.11 1,41 0.21

5608 184 15.64 1.17 0.76

25076

38523

46771

46819

4814 172 19.04 1.48 0.58

n52 171 16.15 1.25 1.27

8368 210 18.73 1.31 0.50

25767

29379

23524

29216

32".

VZ Vol CLEC Vol SlDev Sam" ZScore
7813 106 17.20 1.68 1.45

VZVOI

VZ Vol CLEC Vol StDev SampE" ZScore

M••n Tim. To R. Ir - Central OffIce Troubt. - Bus.

Feb-02

Apr-01

Jan-02

Feb-')2

Sep-01

Jun-01

Oct-01

Oct-01

No.".01

Dec-01

Se~01

Nov-01

JIJI..01

Mar_02

Ma -01

A 01

Mar-02

Aug-01

JIJI..01

Apr-01

Jun-01

Ma 01

Jan-02

Aug-01

No.".01

Mar-02

Fab-02

MR~2-3144

MR-4-02-3145

MR-4-03-3144
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UNE (Maintenance)

Parity with Retsil

cont.. ,MR-4· Trouble Duration Intervals

ir - Central omce Trouble· Res.

lIZVof CLEe Vol SlDev SampErr ZSCOIe Parity

2758 24 13.87 2." 1.04 YES

2906 18 18.05 4.27 41.12 YES ~OO
2858 21 15.14 3.32 0.72 YES

2720 10 16.36 5.18 -0.22 YES

3427 10 15.42 4.88 -0.44 YES

2726 8 15.44 5.47 -1.63 YES ~E 6tf.. 1
2890 10 14.12 4.47 -0.22 YES 5.00 • .:
2280 11 13.54 4.09 -0.49 YES 000 . .. . .
2158 5 12.54 5.62 -0.14 YES AM J J A SON 0 J F M
2303 8 11.57 4.10 0.58 YES

2120 4 13.71 6.86 0.02 YES E~ ..CLEe --=- Veriz?~
2542 9 13.08 4.37 0.88 YES

,
--~

Peri with Retail

VZVoi CLEe Vol SlDev SampErr lScOlt! P.rity

50789 243 3.02 6.69 YES

50897 291 2.65 5.63 YES 100.00
59351 355 2.51 7.52 YES 80.00 1II-"l_«. • ..lC.<M .... .M .........

58834 334 2.69 8.48 YES ....... ---60.00
58968 372 2.53 7.88 YES

47423 323 2.57 6.57 YES 40.00

-42997 313 2.49 4.23 YES 20.00
33763 250 2.61 3.20 YES 0.00
37552 240 2.78 6.53 YES AM J J A SON 0 J F M
34BOB 309 2.29 4.71 YES

31422 280 2.52 5.28 YES I '

38890 296 2.54 4.81 YES
L:-" CLEC --~rizC:l!!J

% Oul of Service> .. Hours Partly with Retail

VZVoi CLEe Vol S/Dov SampErr ZScote P.rity

58748 191 2.64 3.57 YES

39451 243 2.48 6.01 YES 100.00
47138 278 2.14 3.80 YES 80.00
47349 26B 2.10 5.75 YES 60.00

)(. ox' .... «.«.1( .....
.,x. 'lOl' oM i

47027 304 2.04 5.00 YES

I36912 280 2.40 2.49 YES 40.00

33158 254 2.53 2.88 YES 20.00
25921 190 3.08 1.63 YES 0.00

I
29392 171 3.17 8.04 YES A M J J ASONDJ F M !

26519 227 2." 2.50 YES
I

23841 188 2." 4.19 YES I··.··CLEC -Veri~ _J29730 225 2.73 4.53 YES

oct·01

Jul-01

J~01

Apr-01

Mllr·02

Feb-02

JIln-02

_01

Nov-01

oct·01

Sep-01

A 01

Jul-01

Ju".01

May·01

A -01

Aug-01

Ju".01

Ma ·01

F~02

Mar-02

Dec·01

Nov-01

Oct·01

SIP-01

Jul-01

Nov-OI

MlIr-02

S. 01

Aug-01

Dec·01

MR~3·3145

MR...·04-31OW

MR-4-06·31<W

REDACTED - For Public Inspection 232 of 283 Verizon - MA ~ 05/0112002

-_..- -----------



UNE (Maintenance)

MR..... Trouble Dur.tlon Interv.ls cant...
% Out of Service> 12 Hours Parity with Retail

VZVo1 CLEC Vol S_ S.mpErr ZS""", P•.

A ..", 38748 191 3.52 5.17 YES I
M. 1 39451 243 3.14 5.72 YES 80.00 i
Jun-01 47138 278 2.89 5.19 YES
Jul-01 47349 288 2.88 6.73 YES 60.00

.~ IAUfl-01 47027 304 2.74 4.31 YES 40.00 x· .J! ... - .J!. "J!'«'''',

x·
Se 01 36912 260 3.04 4.49 YES
OCI~01 33158 254 3.11 3.58 YES 20.00

Nov-01 25921 190 3.82 1.88 YES 0.00 I
I

Doc.., 29392 171 3.60 5.'" YES AM J J AS 0 N 0 J F M
iJan-D2 26519 227 332 4.02 YES

I

Feb-02 23841 198 3.53 4.33 YES i-- «- "ClEC -VerizonJ
Mar·02 29730 225 3.30 4.04 YES ._----- -'------ •. 1

Parity with Retail

VZ Vol CLEC Vol SlDav SampErr ZScore Parity

7295 121 3.25 3.02 YES ~
7106 172 2.61 1.91 YES

~OOI I
7632 191 2.62 0.95 YES

I
7581 202 2.62 1.44 YES

I
7882 226 2.47 0.71 YES
8545 197 2.88 3.40 YES :~~=5d59BB 183 2.57 -0.05 YES
4B54 130 2.72 ·1.25 YES I.... 123 3.09 2.67 YES AM J J A SON 0 J F M I
5057 185 2.52 1.43 YES I
4303 145 2.70 1.72 YES E ..ClEe' - Verizo~J .J5391 176 2.51 1.03 YES

MR.....O.·3145 % Out of service> 24 Hours - Res. Parity with Retail

VZVol CLEC Vol SlDav S.mpErr ZS""", Parity

Apr.(Jf 31215 70 5.77 1.44 YES

~OO~ ~.
Ma -01 32138 71 5.49 2,03 YES
Jun-01 39250 87 5.15 1.83 YES
Jul-01 39571 88 6.12 1.26 YES

A 01 39168 78 5.60 0,70 YES
....01 30198 83 5.92 -0.08 YES ~~±S*iOcl-Of 26987 71 6.35 1.60 YES
Nov-01 20951 60 5.50 0.07 YES
0«-01 24605 48 6.35 3.13 YES AM J J A SON 0 J F M

IJ.n-02 21336 62 5.26 1.71 YES
Fe~2 19429 53 598 1.39 YES ' I

I
,-- .. ··ClEC -Verizonl

Mar·02 24238 49 8.40 0.50 YES

REDACTED - For Public Inspedion 233 of 283 Verizon· MA - 0510112002
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MR·5 • Repeat Trouble Reports

Parity with Retail

::1--'1
~-ClEC -Verizon I

----J

aoo

l
20.00 :::::.
15.00 ')(
10.00

5.00
0.00 ..

A M J J A SON D J F MYES

YES

YES

YES

YES

YES

NO

YES

YES

YES

YES

Parity

YES

2.24 1.22

2.54 1.88

2.26 1.89

2.13 1.75

2.23 3.01

2.23 1.11

2.38 -2.28

2.21 1.41

2.18 -0.06

2.34 0.03

2.11 2.46

SampE" zSCore
2.62 2.19

42997 313

33763 250

59966 372

31422 280

38690 296

50897 291

59351 355

59834 334

37552 240

47.23 323

at Re om within 30 Oa s

34808 309

VZ Vol CLEC Vol Stow

50769 243

Ju#-01

Jun-01

Apr-01

OCt-01

Jan-02

Nov-01

S. 1

Feb-02

Dec-01

Ma,-02

Aug-01

May-01

MR-5'()1-3140
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